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Interchange Communications provides a range of services to Exhibiion, Conference and Event Organisers for the
management of exhibition data and creation of media channels between Organisers, Vistors and Exhbiors. We are.
commited o driving fechnology whist maintaining the excellent levels of customer services that organisers, exhibiors,
vistors and delegates want and deserve as part of the event
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Lead Recording Services
Harrogate 
Week 2011
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To help you make the most out of your stand, we are able to hire you a handheld badge scanner that will enable you to scan the badge of every visitor you see, categorise what they are interested in and receive a spreadsheet of contact details online every day.

It saves time on re-typing contact details from business cards, ensures you get details on everyone, including those that forget their cards and means you are able to respond to visitors within 24 hours of speaking to them.

Lead Recording will not only give you the full details on every visitor that you see at the event each day, but also pass on your details directly to every visitor you scan.

When registering, every visitor will be told that they can now use their badges to receive your details as well as leave theirs with you. So expect visitors to ask you to scan their badge.
What do I have to do before the show?

After completing the form below and returning it to us, we will set up your account. Once this is done you need to provide us with a few more details, including a logo and a short description of yourselves, as well as a website address and contact details that you would like every visitor you see to have. We will then set up an online ‘advert’ which will be available to every visitor that you scan.
What do I do at the event?

Just make sure that you scan the badges of everyone you see on your stand/over coffee/at the bar, after asking permission of course.  If you don’t have your scanner to hand, you can take a note of their VISITOR ID as printed on their badge and hand it in to us at the end of the show so they can be added to your leads.
What does the visitor do?

Every visitor that has been scanned by someone in the hall will receive an e-mail from the event, thanking them for their attendance and pointing them at an online directory.  It contains extended details on everyone that they were scanned by at the event. Each company will have a page that looks something like this:
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Your service includes:
· A simple, easy to use, handheld barcode scanner for use throughout the event.
· The option to download your data at the end of each day so your office can start work on your leads before the show ends to get a head start on your competitors.
· P-code sheets so you can qualify your leads as you collect them. Simply set up your products or areas of interest online prior to the show.
· Onsite training and guidance from one of our members of staff.
· We are also able to send a personalised email to all your contacts after the show for a small additional cost.
Price: £150 + VAT for first scanner

£150 + VAT for each additional scanner
Order deadline: 14th January 2011

Lead Recording Order Form
Harrogate Week 2011

PLEASE ORDER ONLINE AT:  WWW.EVENTCOMMUNITY.CO.UK/LRD.ASP
Post To Interchange, Princes Drive, Kenilworth, CV8 2FD
Or Fax The Form Below To 0844 8483224
Your Details: (Please attach a business card if possible)
	Company Name
	
	Stand Number

	Invoice Address
	

	

	Town
	
	Contact Name:

	Postcode
	
	Job Title:

	Tel
	
	

	Fax
	
	

	E-mail:
	


Your Requirements:
	1st lead recording device, including service, set up & all reports.
	
	@      £150
	  £ 

	Rental fee per additional unit - enter additional quantity required
	              
	@      £150
	  £

	VAT No. 786 9888 26 REG. No. 02581005                                                                                                        
	QTY
	
	Subtotal
	  £

	There will be a surcharge of £25.00 if not ordered before the deadline

	VAT@17.5%
	  £

	
	TOTAL
	  £ 


We understand that a charge of £750 will be made for any scanner device not returned or returned damaged.

Signed   __________________________________   Print Name ___________________________

Select your payment method:

· By Cheque made payable to Interchange Communications Ltd.

	(    By Bankers Draft to:

	Barclays Bank PLC
PO Box 41
16 High Street
High Wycombe
HP11 2BG
	A/C Name: Interchange Communications
Sort Code: 20-40-71 Account Number: 20314706                                                


· By Visa / Access / Mastercard  (Delete as appropriate)

Please debit Account Number:






Security Code:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	


Expiry date __________ Signature _________________________ Name ______________________

Address  ________________________________________________________________________
_________________________________________________ Postcode ______________________

Payments to be made in pounds sterling and must accompany the order.
	General Information and Terms

	1. Payment must accompany your order. Purchase orders will not be accepted without payment. 
2. Devices must be collected and returned at the show. All devices not returned by close of show on last day will be considered not returned. 
3. No refunds on advance orders will be given. Please ensure that all items are fully covered on your stand insurance policy. 
4. Interchange cannot be held responsible for data loss in the unlikely event of hardware failure or data corruption. Interchange can only supply as much information as supplied by the visitor on their registration card. We cannot guarantee that visitors will supply full data.

5. Interchange will take all reasonable care to ensure that the data contained in the bar code scanner is delivered to the website but cannot be held responsible for any loss of data nor for the accuracy of that data, nor for any consequential losses.














